ll.LELECTRONIC SERVICES This Electronic Fund Transfers Agreement and Disclosure is the contract which covers your and our rights and responsibilities
conceming the electronic fund transfers (EFT) services offered to you by Filer Credit Union ("Credit Union"). Inthis Agreement, the words"you," "your," and
"yours" mean those who sign the application or account card as applicants, joint owners, or any authorized users. The words "we,""us," and "our" mean the
Credit Union. The word "account” means any one (1) or more share and share draft accounts you have with the Credit Union. Electrenic fund transfers are
electronically initiated transfers of money from your account through the EFT services described below. By signing an application or account card for EFT
services, signing your card, orusing any service, each of you, jointly and severally, agree to the terms and conditions inthis Agreement and any amendments for
the EFT services offered. Furthermore, electronic fund transfers that meet the definition of remittance transfers are govemed by 12 C.F.R. part1005, subpart
B-Requirements for remittance transfers, and consequently, terms of this agreement may vary for those types of transactions. A "remittance transfer" is an
electronic fransfer of funds of more than $15.00 which is requested by a sender and sent to a designated recipient in a foreign country by aremittance transfer
provider. Terms applicable to such fransactions may vary from those disclosed herein and will be disclosed to you atthe time such services are requested and
rendered in accordance with applicable law.
1. EFTSERVICES- Ifapproved, youmay conduct any one (1) ormore of the EFT services offered by the Credit Union.
a) Visa. Ifapproved, youmay useyour card and personal identificationnumber (PIN) in automated teller machines (ATMs) ofthe Credit Union, Co-
Op, NYCE, PLUS®, Cirrus®, and American Express networks, and such other machines orfacilities as the Credit Union may designate. For
ATM transactions, you must consent to the Credit Union's overdraft protection plan inorder for the transaction amount to be covered under
the plan. Withoutyour consent, the Credit Union may notauthorize and pay an overdraft resultingfromthesetypes of transactions.
Services and fees for ATM overdrafts are shown inthe document the Credit Union uses to capture the member's opt-in choice for overdraft
protection and the Schedule of Fees and Charges.
b)  Atthe present time, you may use your card to:
Make deposits to your share, share draft, and money market accounts.
Withdraw funds from your share, share draft, and money market accounts.
Transfer funds from your share and share draft accounts.
Obtain balance information for your share, share draft, loan, money market, and club accounts.
Make loan payments from your share and share draftaccounts.
Make point-of-sale (POS) transactions withyour card and personalidentification number (PIN) to purchase goods orservices atPOS
terminals thatcarry Co-Op, NYCE, PLUS®, Cirrus®, and American Express network logo(s).
¢) The following limitations on Visa transactions may apply:
Youmay make five (5) cash withdrawals in any one (1) day.
You may withdraw up toa maximum of $2,000.00 inany one (1) day, if there are sufficient funds inyour account.
You may make five (5) POS transactions inany one (1) day.
You may purchase up toamaximum of $2,000.00 from POS terminals per day, if there are sufficient funds in your account.
You may transfer up tothe available balance in your accounts at the time of the transfer.

Because of the servicing schedule and processing time required in ATM operations, there may be adelay between the time adeposit (either cash or
check) is made and when it will be available for withdrawal.

d)  Visa.lfapproved, you may use yourVisa card to purchase goods and services from participating merchants. If you wish to pay forgoods or
services over the Internet, you may be required to provide card number security information before you are permitted to complete the
transaction. You agree that you will not use your card for any transaction thatis illegal under applicable federal, state, or local law. Funds to
cover your card purchases will be deducted from your share draft account. For ATM and one-time debit card transactions, you must consent to
the CreditUnion's overdraft protection planin order for the transaction amounttobe coveredunder the plan. Without your consent, the
Credit Union may not authorize and pay an overdraft resulting from these types of transactions. Services and fees for overdrafts are shownin
the document the Credit Union uses to capture the member's opt-in choice for overdraft protection and the Schedule of Fees and Charges.For
othertypesoftransactions, ifthe balance inyour account is not sufficient topay the transaction amount, the Credit Union may pay the
amount and treat the transaction as arequest to transfer funds from other deposit accounts, approved overdraft protection accounts, orloan
accounts thatyouhave established withthe CreditUnion. Ifyouinitiate atransaction that overdraws youraccount, you agree tomake
immediate payment of any overdrafts together with any service charges to the Credit Union. In the event of repeated overdrafts, the Credit
Union may terminate all services under this Agreement. You may use your card and personal identificationnumber (PIN)in ATMs of the Credit
Union, Co-Op, NYCE, and Cirrus networks, and such othermachines or facilities as the Credit Union may designate.

Atthe present time, you may also use your card to;

Make deposits to your share and share draft accounts.



Withdraw funds from your share and share draft accounts.

Transfer funds from your share and share draft accounts.

Obtain balance information for your share and share draft accounts.

Make point-of-sale (POS) transactions withyour card and personal identificationnumber (PIN) topurchase goods orservices atmerchants that
accept Visa

Order goods or services online or by mail or telephone from places that accept Visa.

The following limitations on Visa transactions may apply:

You may make ten (10) Visa card purchases per day. Purchase

amounts are limited to the amount in your account. You may

purchase uptoamaximumof$2,000.00 perday.

You may make five (5) cash withdrawals in any one (1) day from an ATM machine.

You may withdraw up to amaximum of $2,000.00 in any one (1) day from an ATM machine, if there are sufficient funds in your account.
Youmay transfer up to the available balance inyour accounts at the time of the transfer.

Card Information Updates and Authorizations. If you have authorized amerchant to bill charges toyour card on a recurring basis, itis your responsibility to nofify
the merchant in the event your card is replaced, your card information (such as card number and expiration date) changes, or the account associated with your
cardisclosed. However, ifyourcardisreplaced orcardinformationchanges, you authorize us, without obligation onour part, toprovide theupdated card
information to the merchant in order to permit the merchant to bill recurring charges to the card. You authorize us to apply such recurring charges to the card
until you notify us that you have revoked authorization for the charges toyour card.

Your cardis automatically enrolled in an information updating service. Through this service, yourupdated card information (such as card number and expiration
date) may be shared with participating merchants to facilitate continued recuming charges. Updates are not guaranteed before your next payment toamerchant
isdue. You are responsible formaking direct payment until recurring charges resume. To revoke your authorization allowing us to provide updated card
information to a merchant, please contactus.

¢. Health Savings Account. If you will be using your Visa debit card to access a Health Savings Account (HSA), portions of this Agreement governed by
Regulation E will not apply. AHSA account is defined by the IRS as atrust account, and therefore is not covered under Regulation E. But portions of this
Agreement, such asVisa zeroliability provisions forunauthorized use forexample, doapply. Funds tocover your card purchases willbe deducted from

your health savings account. Youmay use your card and personalidentification number (PIN)in ATMs of the Credit Union, networks, and such othermachines or
facilities as the Credit Union may designate. At the present time, you may also use your card to:

Make point-of-sale (POS) transactions with your card and personalidentificationnumber (PIN) to purchase goods or services atmerchants that
accept Visa
Order goods or services online or by mail or telephone from places that accept Visa.

The following limitations on Health Savings Account transactions may apply:

Youmaymake five (5)Health Savings Accountpurchases per day.
Youmay maketen (10) POS transactionsinany one (1) day.

Card Information Updates and Authorizations. Ifyou have authorized a merchant to bill charges to your card on a recurring basis, itis your responsibility to notify
the merchant in the event your card is replaced, your card information (such as card number and expiration date) changes, or the account associated with your
cardisclosed. However, ifyourcardisreplaced orcardinformation changes, you authorize us, without obligationonour part, toprovide theupdated card
informatien to the merchant in order to permit the merchant to bill recurring charges to the card. You authorize us to apply such recurring charges to the card
until you notify us that you have revoked authorization for the charges to your card.

Yourcardis automatically enrolled in an information updating service. Through this service, your updated card information (such as card number and expiration
date) may be shared with participating merchants to facilitate continued recurring charges. Updates are not guaranteed before your next payment to a merchant
isdue. Youareresponsible for making direct payment until recurring chargesresume. Torevoke yourauthorization allowingus toprovide updated card
information to a merchant, please contact us.

d. CU Talk.Ifwe approve CU Talk foryour accounts, a separate personal identification number (PIN) will be assigned to you. You must use your personal
identification number (PIN) along with your account number to access your accounts. At the present time, you may use CU Talk to:



Transfer funds from your share, share draft, and money market accounts.

Obtain balance information foryour share, share draft, loan, money market, club, certificate, and Sub accounts.
Make loan payments from your share and share draftaccounts.

Determine if a particular item has cleared.

Obtain tax information on amounts earned on share and share draft accounts or interest paid on loan accounts.
Verify the last date and amount of your payroll deposit.

Youraccountscan beaccessed under CU Talk viaatouch-tone telephone only. CU Talk service will beavailableforyour convenience 24 hours perday. This
service may be interrupted fora short time each day for data processing. The following limitations on CU Talk transactions may apply:

Thereisnolimittothe number of inquiries, transfers, orwithdrawal requests you may make in any one (1) day.

TheCredit Union reserves therightto refuse any transaction which would drawupon insufficient funds, exceed a credit limit, lower an account belowa
required balance, orotherwise require usto increase our required reserve on the account, The Credit Union may setother limits on the amount of any
transaction, andyou will be notified ofthose limits. The Credit Union may refuse tohonor any transaction for which youdonot havesufficient available
verified funds. The service will discontinue if notransaction is entered after numerous unsuccessful attempts to enter atransaction and there may be
limits on the duration of each telephone call.

Preauthorized EFTs.

Direct Deposit. Upon instruction of (i} your employer, (ii) the Treasury Department or (iii) other financial institutions, the Credit Union will accept
direct deposits of your paycheck or federal recurring payments, such as Social Security, to your share and/or share draft account.
Preauthorized Debits. Uponinstruction, wewill pay certain recurring transactions from your sharc and sharc draft account,

See Section 2 for transfer limitations that may apply to these transactions.

Stop Payment Rights. If you have arranged in advance to make electronic find transfers outof your account(s) formoney you owe others, you may
stop payment on preauthorized transfers from your account. You must notify usorally or in writing at any time up tothree (3) business days before
the scheduled dateofthetransfer. Wemay require wrillen confirmation ol the stop payment orderio bemade within 14 days ol any oral
notification, If we do not receive written confirmation, the oral stop payment order shall cease to be binding14 days after it hasbeen made. Astop
payment request may apply to asingle transfer, multiple transfers, orall future transfers as directed by you, and will remain in effect unless you
withdraw your request or all transfers subject to the request have beenreturned.

Noticeof Varying Amounts. I[ these regular payments may vary in amount, the petson you are going lo pay is required totell you, ten (10) days
before each payment, when it will be made and how much it will be. You may choose instead to getthisnotice only when the payment differs by
morethan a certain amount from the previous payment or when the amount would fall outside certain limits that you set.

Liability (or Failure to Stop Payment of Preauthorized Trans(ers. Il'you order usto stop payment of a preauthorized transfer three (3) business days
or more before the transfer is scheduled and we do not do so, we will be liable for your losses or damages.

f.Electronic Check Conversion/Electronic Returned Check Fees. Il'you pay (or purchasesor bills witha check ordrall, youmay authorize yourcheck or
draftto be converted to an electronic fund transfer. You may also authorize merchants or other payees to electronically debit your account for returned check
fees. You are considered to have authorized these electronic fund transfers if you complete the transaction after being told [orally or by anotice posted or sent
to you) that the transfer may be processed electronically or if you sign a written authorization.

g.ITSME 24/7. If ITSME 24/7 isactivated for your account(s), you will be required to use secure login information to accessthe account(s). Atthe presenttime,
you may use ITSME 24/7 to:

Transfer funds from your share, share draft, loan, money market, and Sub accounts.

Obtain balance information foryour share, share draft, loan, money market, club, and Sub accounts.
Make loan payments from your share, share draft, money market, and Subaccounts.
Determine if a particular item has cleared.

Make bill paymentsto preauthorized creditors.

Stop payment. Open sub accounts, Open CD or Christmas Club accounts, Update personal information,

Youraccounts can be accessed under ME 24/7 viaa personal computer, ME 24/7 will be available foryour convenience 24 hours per day, This service may be
interrupted for ashort time each day for data processing, We reserve the right to refuse any transaction which would draw upon insufficient funds, exceed a
credit limit, lower an account below a required balance, or otherwise require usto increase our required reserve on the account, We may set other limits on the



amountof any transaction, and you will benotified of thoselimits, Wemay refusetohonorany transaction for which you donothave sufficient available verified
funds, The service will discontinue if no transaction is entered after numerous unsuccessful attempts to enter a transaction and there may be limits on the
duration of each access. The following limitations on ME 24/7 transactions may apply:

Thereisnolimit tothe number of inquiries, transfers, or withdrawal requests you may make in any one(1) day.

h. Mobile Banking. If Mobile Banking is activated for your account(s), you will be required to use secure login information toaccess the account(s). Atthe
present time, you may use Mobile Banking to:

Transfer fundsfrom your share, share draft, loan, money market, and Sub accounts.

Obtain balance information for your share, share draft, loan, money market,and Subaccounts.

Make loan payments from your share, share draft, money market, and Subaccounts.

Determine if a particular item has cleared.

Verify the last date and amount of your payroll deposit.

Make bill payments to preauthorized creditors.

Stop payment. Open sub accounts. Open CD or Christmas Club accounts. Update personal information,

Youraccountscan beaccessed under Mobile Banking via mobile device orother approved access device(s). Mobile Banking will be available for your
convenience 24 hours per day. This service may be interrupted for ashort time each day for data processing. We reserve the right to refuse any transaction
which would draw upon insufficient (unds, exceed a credit limil, lower an account below a required balance, or otherwise require us {o increase our
required reserve on the account. We may set other limits on theamount of any transaction, and you will benotified of those limits. We may refuseto honor
any transaction for which you do not have sufficient available verified funds. The service will discontinue if no transaction is entered after numetous
unsuccessful attempts toenteratransaction and there may belimitsonthe duration of eachaccess. The fol lowing limitations on Mobile Banking
transactions mayapply:

There is no limit to the number of inquiries, transfers, or withdrawal requests you may make in any one (1) day.

1. Payveris-Bill Pay. We will process bill payment transfer requests only to those creditors the Credit Union hasdesignated in the User Instructions and such
creditors asyou authorize and for whom the Credit Union hasthe proper vendor code number. We will not process any bill payment transfer if the required
transaction information is incomplete.

We will withdraw the designated funds from your share draft account for bill payment transfer by the designated cutoff time on the date you schedule for
payment. We will process your bill payment transfer within adesignated number of days before the date you schedule for payment. You must allow sufficient
time for vendors to process your payment aller they receive a transfer from us. Please leave asmuch time asthough you were sending your payment by mail. We
cannot guarantee the time that any payment will be credited to your account by the vendor.

Thefollowing limitations on Payveris Bill-Pay transactions may apply: Thereisnolimiton thenumber of bill payments perday.
1. TRANSFER LIMITATIONS - No transfer limits for Shareaccounts.
2.CONDITIONS OF EFT SERVICES -

a. Ownership of Cards. Any card or other device which we supply to youisour property and must be returned tous, or to any person whom we
authorize to act as our agent, or to any person who is authorized to honor the card, immediately according to instructions. The card may be
repossessed atany timeatour sole discretion without demand or notice. You cannottransferyourcard oraccount toanother person.

b. Honoring the Card. Neither we nor merchants authorized to honor the card will be responsible for the failure or refusal to honor the card or any
other device we supply to you. If a merchant agrees to give you a refund or adjustment, you agree to accept a credit to your account in liew of a cash
refund.

¢. Foreign Transactions.Mastercard. Purchases and cash withdrawalsmade in foreign currencies will be debited from youraccountin U.S. dollars. The
exchange rate used to convert foreign currency transactions to U.S. dollars is based on rates observed in the wholesale market or government-
mandated rates, where applicable. The currency conversion rate Mastercard usesfor a particular transaction is the rate for the applicable currency
on the date the transaction occurs. However, in limited situations, particularly whete transaction submissions to Mastercard for processing are
delayed, the currency conversion rate Mastercard uses may be the rate for the applicable currency on the date the transaction is processed.



Afee 0f1.00% will be charged on all foreign transactions. Aforeign fransaction is any transaction thatyou complete, or a merchant completes on
yourcard outside ofthe United States. Afeeof1.00%will also be charged on alltransactions completed intheforeign currency. Allfees are
calculated based onthe transaction amount afteritisconverted to U.S. dollars and are charged except where excluded. Transactions completed by
merchants outside of the United States are considered foreign transactions, regardless of whether you are located inside or outside the United
States at the time of the transaction.

d. Security of Access Code. You mayuse one (1) or more access codes with your electronic fund transfers. The access codes issuedtoyou are for
your securiy purposes. Any access codesissued to you are confidential and should not be disclosed to third parties or recorded on or with the card.
You areresponsible for safekeeping your access codes. You agree nottodisclose or otherwise make your access codes available to anyone not
authorized to sign onto your accounts. If you authorize anyone touse your access codes, that authority shall continue untilyou specifically revoke
such authority by notifyingthe Credit Union. You understand that any joint owner you authorize touse an access code may withdraw or transfer
fundsfrom any of your accounts. If you fail to maintain the security of these access codes and the Credit Union suffers aloss, we may terminate your
EFT services immediately.

e.Joint Accounts. Ifany of your accounts accessed under this Agreement are jointaccounts, alljoint owners, including any authorized users, shallbe
bound by this Agreement and, alone and together, shall be responsible for all EF T transactions to orfrom any share and share draft orloan accounts
asprovided inthis Agreement. Each jointaccount owner, without the consent of any other account owner, may, and s hereby authorized by every
other jointaccount owner, make any transaction permitted under this Agreement. Each jointaccount owner is authorized to act for the other account
owners, and the Credit Union may accept orders and instructions regarding any EFT transaction on any account from any joint account owner.

4.FEES AND CHARGES - We assess certain fees and charges for EF T services. Fromtime totime, the fees and charges may be changed, and we will notify you
asrequired by applicable law. Additionally, ifyou use an ATM not operated by us, you may be charged afee(s) by the ATM operator and by any international,
national, regional, or local network used inprocessing the transaction (and you may be charged a fee for abalance inquiry even if you do not complete a funds
transfer). The ATM fee(s), or surcharge(s), will be debited fromyour account if you electto complete the transaction and/or continue with the balanceinquiry.

Youunderstand and agree that we and/or the ATM operator may charge you multiple fees for multiple transactions during the same ATMsession (forexample,
fees for both a balance inquiry and a cash withdrawal).

FIS Fees. (a) We do not charge for any POS transactions atthe present time. (bl $0.75 Denial fee after the third requested attempt.
Mastercard Fees.

We danot charge for any ATM withdrawals at the present time.

Wedonot charge for any POS fransactions atthepresent time.
Nonsufficient funds fee of $25.00 per submission/resubmission of anitem.
$2.00 charge for each one-time debit overdraft.

$0.75 Denial fee after the third requested attempt.

Preauthorized EFT Fees.

Nonsufficient funds fee of $25.00 per submission/resubmission of anitem.
$25.00 Courtesy Pay NSF Fee.

Payveris-Bill Pay Fees. $3.00 service fee per month ifmember does nothave e-statements..

5.MEMBER LIABILITY - You areresponsible forall transactions you authorize usingyour EFT services under this Agreement. ifyou permit someone else touse
anEFT service, yourcardoryouraccess code, youareresponsible forany transactions they authorize orconduct on any of your accounts. However, TELL US AT
ONCEifyoubelieve your card and/or access code has been lost or stolen, ifyou believe someone hasusedyour card or access code orotherwise accessed your
accounts without your permission, or if you believe that an electronic fund transfer has been made without your permission using information from your check.
Telephoningisthe best way of keepingyour possible losses down. You could lose all the money in your account (plus your maximum overdraft line-of-credit).

You are notliable for an unauthorized Mastercard debit card transaction if you can demonstrate that you have exercised reasonable careinprotectingyour card
or access code from loss or theft and, upon discovering the loss or theft, you promptly report the loss or theft to us.



For allother EFT transactions involving access devices lyour liability forunauthorized transactions is determined as follows. If you tellus within two (2) business
days after you leam of the loss or theft of your card or access code, you can lose no more than $50.00 if someone used your card or access code without your
pemission. Ifyou do NOT tellus within two (2) business days after youleam of the loss or theft of your card or access code and we can prove that we could have
stopped someone fromusing your card or access code without your permission if you had told us, you could lose as much as $500.00.

Also, ifyour statement shows transfers thatyou did not make including those made by card, access code or othermeans, TELL US AT ONCE. If you donottellus
within60days after the statement was mailed toyou, youmay not getback any money lost after the 60 days if we can prove that we couldhave stopped
someone from making the transfers if you had told usin time. If a good reason (such as a hospital stay) kept you from tellingus, we will extend the time periods.

Ifyoubelieve your card or access code hasbeen lost or stolen or that someone has transferred or may transfer money from your accounts without your
permission, call: (Phone) (231) 723-3400- (Fax) (231) 723-7798

or write to: Filer Credit Union1117 28th Street Manistee, Ml 49660

Youshould also callthe number or write to the address listed above if you believe atransfer has been made using the information from your check without your
permission.

6.RIGHTTORECEIVE DOCUMENTATION -(a). Periodic Statements. Transfers andwithdrawals made throughany ATMor POS terminal, debitcard
transactions, HSA debit card transactions, audioresponse fransactions, preauthorized EFTs, online/PC transactions, mobile access device fransactions orbill
payments you make will be recorded on your periodic statement. You will receive a statement monthly unless there is no transaction in aparticular month. Inany
case, you will receive a statement atleast quarterly. (bl Terminal Receipt. You can get areceipt atthe time you make any transaction (exceptinquiries) involving
your account using an ATM and/or point-of-sale (POS) terminal.

Direct Deposit. If you have arranged to have a direct deposit made to your account atleast once every 60 days from the same source andyou do notreceive a
receipt (such as a pay stub), you can find out whether or not the deposit has been made by calling (231) 723-3400. This does not apply to transactions occurring
outside the United States.

7.ACCOUNT INFORMATION DISCLOSURE - We will disclose information to third parties aboutyouraccount or the transfers you make:

Asnecessary to verify orcomplete atransaction, ;

To verify the existence of your account upon the request of a third party.

Ifyour accountis eligible foremergency cash and/or emergency card replacement services and you request such services, you agree thatwe may
provide personal information about you andyour account that is necessary to provide youwith the requested service(s);

To provide information to credit reporting agencies.

To comply with government agency or court orders; or

If you give us your written permission.

8.BUSINESS DAYS- Ourbusiness days are Monday through Friday, excluding holidays.

9.CREDITUNION LIABILITY FOR FAILURE TOMAKE TRANSFERS - Ifwedonotcomplete atransfertoorfromyouraccountontime orinthe correct
amount according to our agreement with you, we may be liable for yourlosses or damages. However, we willnot be liable for direct or consequential damages in
the following events:

If.through no fault of ours, there is not enough money inyour accounts to complete the transaction, if any funds inyour accounts necessary to
complete the transaction are held as uncollected funds pursuant to our Funds Availability Policy Disclosure, or ifthe transaction involves aloan
request exceeding your credit limit.

If you used your card or access code in an incorrect manner.

If the ATM where you are making the transfer does not have enough cash.

If the ATM was not working properly and you knew about the problem when you started the transaction.

Ifcircumstances beyond our control (such asfire, flood, or power failure) prevent the transaction.

If the money in your account is subject to legal process or another claim.

If funds in your account are pledged as collateral or frozen because of adelinquent loan.

Ifthe error was caused by a system of any participating ATM network.



Ifthe electronic transferisnot completed asa result of your willful or negligent use of your card, access code, or any EFT facility for making such
transfers.

Ifthetelephone or computer equipment you use to conduct audio response, online/PC, or mobile banking transactionsis not working properly and
you know or should have known about the breakdown when you started thetransaction.

Ifyou have bill payment services, we can only confirm the amount, the participating merchant, and date of the bill payment transfer made by the
Credit Union. Forany other error or question you have involving the billing statement of the participating merchant, you must contact the merchant
directly. We are not responsible for investigating such errors.

Any other exceptions as established by the Credit Union.

10. NOTICES -All notices from us will be effective when we have mailed them or delivered them to the appropriate address in the Credit Union's records.
Written notice you provide in accordance with your responsibility to report unauthorized transactions to us will be considered given atthe time you mail the
notice or deliver it fortransmission tous by any other usual means. All other notices from you will be effective when received by the Credit Union atthe address
specified in this Agreement, We reserve the right to change the terms and conditions upon which EFT servicesare offered and will provide noticeto you in
accordance with applicable law. The useof EFT servicesissubject toexisting regulations governing your Credit Union account and any future changes tothose
regulations. The following information isa list of safety precautions regarding the use of ATMs and night deposit facilities:

Be aware of your surroundings, particularly at night.

Considerhaving someone accompany you whenthe ATM ornight deposit facility isusedafter dark.

Close the entry door of any ATM facility equipped with a door.

If another person isuncomfortably close toyou atthe time of yourtransaction, ask the person to step back before you complete your transaction. If
itisaftertheregular hoursof the financial institution and you areusingan ATM, do not permitentrance toany person youdo notknow.
Relrain from displaying your cash al the ATM ornight deposit facilily. Assoon asyour iransaction is completed, place your money inyour purse or
wallet. Count the cash later in the safety of your car or home.

Ifyounoticeanything suspicious atthe ATM ornight deposit facility, consider using another ATM ornight deposit facility or coming backlater. If you
arcinthcmiddlcofatransaction andyou noticesomething suspicious, cancel thetransaction, take yourcard or deposit envelope, and leave.
If you are followed after making atransaction, gotothe nearest public area where people arelocated.

Do notwrite your personal identification number (PIN) or access codconyour ATM card.

Reportall crimesto law enforcement officials immediately. If emergency assistance is needed, call the police from the nearest available public
ielephone.

11. BILLING ERRORS- In case of crrors or questions about clcctronic fund transfers from your sharc and share draft accounts or if you necd more information
about a transfer on the statement or receipl, telephone usal the lollowing number or send us a written notice to the [ollowing address assoon asyou can, We
musthearfrom you no later than 60 days after we sent the FTRST statement in which the problem appears. Call usat: (231) 723-3400 or write to:

FilerCredit Union1117 28th Street Manistee, M149660 Fax: (231)723-7798

Tell us your name and account number.

Describe the clectronic transfer you arc unsurc about and explain, as clearly asyou can, why you believeit isan crror or why younced more
information.

Tell us the dollar amount of the suspected error.

Ifyoutell usorally, we may require that you send usyour complaint or question in writing within ten (10J business days.

We will determine whether an error hasoccurred within ten (10)* business days after we hear from you and will correct any ertor promptly. If we need more
time, however, we may take upto 45** daysto investigate your complaint or question. If we decide to do this, we will credit your account within ten (107**
business days for the amount you think is in error so that you will have the use of the money during the time it takes us to complete our investigation. If we ask
you to put your complaint or question in writing and we do not receive it within ten (10) business days, we may not credit your account. We will tell you the
results within three (3) business days after completing our investigation. If we decide that there was no error, we will send you a written explanation. You may
ask for copies of the documents that we used in our investigation. (a)lf you give notice of an error occurring within 30 days after you make the first deposit to
youraccount, we may take upto 20 business days instead often (10) business daysto investigate the error. (bl If you give notice of an error occurring within 30
daysafter you make the first deposit to your account, notice of an error involving a point-of-sale (POS) transaction, or notice of an error involving a transaction
initiated outside the U.S., its possessions and territories, we may take upto 90 days instead of 45 days to investigate the error. Additionally, for errors occurring
within 30 days after you make the first deposit to your account, we may take up to 20 business days instead of ten (10) business days to credit your account.



12. REVERSAL OF TRANSACTION -We  will reverse and recredit to your account an electronic fund transfer initiated by you for the purchase of goods or
services from a third party if you dispute the purchase of goods or services of $50.00 or more. You must notify us within four (4) calendar days of the transaction
that you have madea good faith attempt to resolve the dispute with the merchant, that you have returned or attempted to return the goods or services, and that
you request a reversal of the transaction. If your request is oral, we may require that you verify the request in writing within 14 calendar days following oral
notice. If you do not provide us with written verification, we may reinstate the original transaction amount.

13. TERMINATION OF EFT SERVICES - You may terminate this Agreement or any EFT service under this Agreement at any time by notifying us in writing and
stopping your use of yourcard and any access code. You must return all cards tothe Credit Union. You also agree tonotify any participating merchants that
authority tomake bill payment transfers has been revoked. We may also terminate this Agreement at any lime by notifying you orally or in writing, If we
terminate this Agreement, we may notify any participating merchants making preauthorized debits or creditstoany of your accounts that this Agreement has
been terminated and that we will notaccept any further preauthorized transaction instructions. We may also program our computer not toaccept your card or
access code for any EFT service. Whether you or the Credit Union terminates this Agreement, the termination shall not affect your obligations under this
Agreement for any electronic transactions made prior totermination.

14.GOVERNING LAW-This Agreement is governed by the bylaws of the Credit Union, federal laws and regulations, the laws and regulations of the state of
Michigan, and local clearinghouse rules, asamended from time totime. Any disputes regarding this Agreement shall be subject tothe jurisdiction of the court of
the county in which the Credit Union is located. The name and address of the governmental agency regulating the Credit Union is:

Department of Insurance and Financial Services
Office of Credit Unions P.O. Box 30220 Lansing, Ml 48909-7720

15.ENFORCEMENT - Youareliable tousforany losses, costs or expenses we incur resulting from your failure to follow this Agreement. You authorize usto
deduct any such losses, costs or expenses (rom your account without prior notice to you. If we bring alegal action to collect any amount due under orto enlorce
this Agreemen, weshall be entitled, subject to applicable law, to payment of reasonable attorney's [ees and cosls, including [ees on any appeal, bankrupicy
proceedings, and any post judgment collection actions.

Mastercard is a registered trademark, and the circles design is a trademark of Mastercard International Incorporated.





